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CORRIGENDUM TO RFP FOR NEBPS DATED 29.01.2016 (REF. NO.: STPI/HQ/PDC/09/31/4) 
S. No Queries / Suggestions Response 

1 1. Please clarify whether the space will be provided on lease by STPI or it has to be 

taken by company from elsewhere? 
 Bidder is free to have its own arrangements or take space 

from STPI wherever available. 

2 1. If a new entity is set up under Companies Act, 2013 by overtaking the smaller 

BPO's absorbing their work force and also subsequently increasing the number of 

seats (if necessary), will the newly formed entity be eligible for Capital Support as 

detailed in the RFP. 

 The benefits of the scheme is for new economic activity 

and job creation. 

2. If a new entity is set up under Companies Act, 2013 by converting the existing 

business of a entrepreneur and also subsequently increasing the number of seats (if 

necessary), will the newly formed entity be eligible for Capital Support as detailed in 

the RFP. 

 The benefits of the scheme is for new economic activity 

and job creation. 

3. The criteria for minimum average annual turnover of last 3 years should be 

performed in similar line of activities or turnover achieved in any line of activities 

will be regarded as eligible turnover for the said purpose. 

 Any Indian company (not restricted to BPO/ITES 

company) fulfilling the eligibility criteria can participate 

in this scheme. 

3 1. We are registered unit of NSIC & as per as Government Purchase procurement 

policy and we are exempted from the Tender Cost & EMD. Copy of Govt. Policy 

Included for your ready reference.   

 NSIC registered unit is exempted from Tender Cost & 

EMD. 

2.  Proprietorship Firm that is registered with NSIC Govt. of India will be allowed to 

participate in this bid. 
 Companies/Consortium with companies registered under 

Companies Act 1956/2013 are allowed to participate in 

this scheme. 

3. Support from Government Organization as well as from PSU with Business.  There is no assurance for business from Govt. 

organizations. However, State Govt. had been advised to 

provide business to these beneficiaries.  

4.   If an organization applies through consortium then the work order should be in the 

name of both the parties. 
 Work order will be for the Eligible company/lead 

member of the consortium. 

5. Any Set format of Consortium Partner?  No set format of consortium partner, but need to 

maintain minimum 26% equity share holding for 3 years. 

6. In lieu of the tracking through PF account may allow Bank Statement also.  Tracking through PF account is required. 
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1. General Query: After grant of the in principal approval on the basis of submission 

of bids from our flagship Company, are we allowed to form a separate SPV / Wholly 

Owned Subsidiary for the entire works for each of the locations awarded. All the 

expenses incurred and revenue generated will be done from the same and also the 

viability gap funding and incentives to be paid by you will be done in the said SPV / 

Wholly Owned Subsidiary. 

The same will help in maintenance of the accounts separately for both inspection 

point of view and taxation point of view. It will also help us in tieing-up with banks 

for the initial investment and working capital funding requirements. Hence, kindly 

allow. 

 All official communication (including release of 

incentive) will be in the name of successful bidder/lead 

member of the consortium. 

 Forming an SPV in the backend is bidder’s prerogative. 

2. Clause no. 3.4: Is there any specific format of undertaking to be given for that we 

will acquire office premises on lease for a minimum period of 3 years. 
 No specific format.  

3. General Query: Depending on the response whether number of seats can be 

increased thereafter under the same scheme within 2017, if the Government’s target 

of 5000 seats is not fulfilled till that time. Kindly allow. 

 Once bid is submitted, there shall be no change in the 

number of seats in that bid. 

 Additional seats can be bid for if & when fresh bids are 

invited. 

 It is too early to comment on target. 

4. Clause no. 2.3 (iii): Incentives for employment beyond target – what is the 

timeframe within which it has to be attained. As per the RFP the timeline for special 

incentive is given as 12 months from Date of Commencement, what if we attain 

employment beyond target after 12 months, will we be eligible for the same. On the 

other hand, if we attain this target within 12 months and avail this incentive and later 

on the employment level again comes to the target level, will we have to refund this 

incentive back. 

 Unit can apply for release of capital support anytime 

during the periods specified in the RFP/Corrigendum. 

 Capital support/incentive shall be released as per criteria 

laid down in the RFP/Corrigendum. 

5. Clause no. 2.3 (iv): Incentives for promoting local entrepreneur – What should be 

his minimum % of share, his job roles, his designation, his background qualifications, 

etc. 

 No fixed percentage share for local entrepreneur but he 

should be atleast Director level in the 

consortium/Company. 

 The entrepreneur can be a sole proprietor, a partner or 

the one who owns the majority of shares in an 

incorporated venture. 
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6. Clause no. 3.8: There is a requirement of ISO certification of process quality. We 

do not have the same at the moment. Can we still participate in the bid and on getting 

the In principal approval we will get the ISO certification at the earliest or within the 

timeframe specified by you.  Kindly allow the same enabling us to bid. 

 An eligible company can also participate in the bidding 

process if it has applied for ISO certification for process 

quality. However, if eligible company wins the bid and 

get conditional In-Principle Approval (IPA), then it 

should furnish ISO certificate at the time of request for 

release of capital support. 

7. Clause 8 (iii):  As per the scheme, we can apply for the release of the Financial 

Support within 6 months of operation subject to attaining at least 50% of the target 

employment. For this calculation, whether the attritions in between (if any) will also 

be considered as attaining of our target employment. Kindly include the attritions in 

between also as the attrition rate is very high in this industry and the bidder who is 

investing so much to promote this scheme should not suffer for the same. 

 Release of first instalment of capital support: The first 

instalment shall be upto 50% of the total capital support, 

to be calculated on pro-rata basis, subject to at least 50% 

of employment target from commencement of 

operation and further subject to verification of required 

proofs/documents and site inspection by STPI. This 

instalment shall be claimed anytime after three 

months from commencement of operation but not 

later than six months from commencement of 

operation. 

 Release of second instalment of capital support: 

Second instalment will be calculated on pro-rata basis 

for the remaining amount of capital support, subject to 

meeting at least 50% of employment target from 

commencement of operation and further subject to 

verification of required proofs/documents and site 

inspection by STPI. This instalment shall be claimed 

anytime after the expiry of three months period (but 

not later than six months) from the date of claim of 

first instalment. 

8. Clause 11.3:  Whether the entire workforce has to be from North East only. What is 

the maximum % of employees that we can hire from outside North East states as well. 
 No such restriction, but this scheme encourage 

employment to local youth. 

9. Clause 11.3: Can we transfer our existing employees who are of North East state 

domiciles only but at present working at our Kolkata center and the same to be 

included for calculation of our employment target. Kindly include. 

 Employees joined/recruited after issuance of IPA will be 

considered to calculate employment target. 

10. General Query: Are we allowed to take on lease an existing ready to use BPO 

with all infrastructure already in place at the location bidded by us. In such a case 

how will we calculate the capital cost incurred since all the major items are already in 

place and we will be paying lease rentals for the same. 

 The benefits of the scheme is for new economic activity 

and job creation. 
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11. Clause 2.2:  In case we incur less capital cost for the set-up than the amount 

initially envisaged by us. Whether we will receive the entire amount quoted by us for 

the viability gap funding or whether we will receive 50% of the actual cost incurred. 

 It is clearly specified in the RFP that the support shall be 

50% of actual cost or the quoted amount, whichever is 

lower. 

12. General Query: Are the support staffs of departments such as IT, HR, 

administration, managers, housekeeping, etc. will also be included for calculation of 

our employment target. 

  Technical and management staff should be at least 85% 

of total employment while support staff can be upto 15% 

of total employment provided.  

13. Clause 1.2: Since it is being governed by STPI, whether the benefits of STPI is 

also available and what are the benefits. 
 Benefits of STP scheme can be availed subject to 

fulfilling terms and conditions. 

14. General Query: What are the minimum salaries / wages to be paid at each 

locations? 
 As per Minimum Wages Act of the respective State and 

needs to be in line with that.  

15. Clause 2.3: Bifurcation of all the additional incentives being targeted by us is to 

be specified at the time of bidding or can be furnished / claimed afterwards. 
 Bidder has to quote only capital support at the time of 

bidding. 

16. General Query: If we bid for 3 locations and we are able to complete 2 locations 

and not able to do the 3rd, however we accommodate the entire bidded employment 

target of the 3rd location in our 2 operative locations by increasing the number of seats 

there, will the same be permissible and the benefits of the 3rd location be transferred 

to our other 2 locations. 

 MSA will be signed separately for all locations, hence 

benefits of one location cannot be transferred to other. 
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17.Clause 8 (iii):  Regarding release of the total capital support, the 1st installment of 

50% capital support will be only pro-rata if we achieve atleast 50% of our 

employment target within 6 months. In the 2nd installment again it allows only 50% 

capital support on pro-rata basis. Hence if we claim the 1st installment on the basis of 

50% employment target achieved and before the release of 2nd installment if we 

achieve 100% employment target, there is no provision for claiming the amount less 

received during the 1st installment due to 50% employment. Please clarify. If we 

achieve 100% employment target before the release of 2nd installment, the entire 

committed capital support must be received. 

 Release of first instalment of capital support: The first 

instalment shall be upto 50% of the total capital support, 

to be calculated on pro-rata basis, subject to at least 50% 

of employment target from commencement of 

operation and further subject to verification of required 

proofs/documents and site inspection by STPI. This 

instalment shall be claimed anytime after three 

months from commencement of operation but not 

later than six months from commencement of 

operation. 

 Release of second instalment of capital support: 

Second instalment will be calculated on pro-rata basis 

for the remaining amount of capital support, subject to 

meeting at least 50% of employment target from 

commencement of operation and further subject to 

verification of required proofs/documents and site 

inspection by STPI. This instalment shall be claimed 

anytime after the expiry of three months period (but 

not later than six months) from the date of claim of 

first instalment. 

18. Appendix B, Sl. no. 9:  In the technical bid Appendix – B, point no 9, it states to 

furnish all the statutory certificates for operating in North East. We are a Kolkata 

based Company and already operating in Kolkata for last 5 years. However, we do 

not have any specific statutory certificates for operating in North East for the moment 

and will obtain the same after receiving the In principal approval. Kindly allow the 

same enabling us to bid. 

 Requirement of Statutory certificates depend on type of 

operation. 

 If required, Bidder have to furnish it at the time of 

signing MSA. However, bidder can submit its bid at the 

moment. 

5. Procedure to calculate employment target for disbursement of capital support  Average monthly employment for the duration from 

commencement of operation till the time of request for 

release of capital support will be considered to calculate 

the eligible capital support for each instalment. 

6. Request for extension of last date for submission of bids.  The last date of submission is extended to 14th 

March 2016. 


