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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3509016
Dated/fzaiar : 06-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-06-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-06-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Electronics And Information Technology

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Media Lab Asia

Office Name/&atera & aTH

Cgo Complex

Item Category/#ig Bl

Hiring of Professionals for Application Development and
Maintenance - Development and related roles; DevOps
Engineer; 9 years and Less than 12 years , Hiring of
Professionals for Application Development and Maintenance
- Development and related roles; DevOps Engineer; 6 years
and Less than 9 years , Hiring of Professionals for
Application Development and Maintenance - Development
and related roles; DevOps Engineer; 3 years and Less than 6
years , Hiring of Professionals for Application Development
and Maintenance - Solutioning/Requirement analysis related
roles; Solution Architect; 15 years and above

Contract Period/3 e 3@y

3 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX & =gad# 3itaa
e 3R (3 anf @)

1000 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/3d X & Jar3it & User 3maas
AT &

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHES P/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes
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Bid Details/f5 faaor

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fghar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl afthar frar

No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<ldl Hedihd & | 3 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3igafad s iea 36000000

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

EMD Detail/3uaE faaror

Required/3TaRIedr No

ePBG Detail/gdidisit faaror
Advisory Bank/wgargsi{l && Bank of India
ePBG Percentage(%)/sdesht ufaerd (%) 3.00
Duration of ePBG required (Months)/$dids &Y 38

AT AR (F7ER).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./Zwadl 3R Gurea
FATA T, ST TE Il &, et & gat A gt arfeu)

Beneficiary/arandf :
Section Officer

CGO Complex, NA, Media Lab Asia, Ministry of Electronics and Information Technology

(Mahander Kumar Sherawat)

Splitting/fasea

Bid splitting not applied./arelt faeTsTer oMy A& fopar ar=m
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required/31faR® Jeadr /3maRas a1

Payment Terms:Billing for 4 resources (plus solution Architect as and when needed): Quarterly invoicing at the
end of each quarter based on actual number of days of deployment subject to deductions/ penalties (if any)

a. Sign off from reporting officer at NIC/MyGov

b. List of all the resources and their positions as per the RFP

c. Attendance validated by the reporting officer at NIC/MyGov

Buyer to specify Minimum number of IT Professionals on payroll and the required supporting
documents:The Bidder must have at least 100employees on organization’s payroll for the last 3 financial
years.An undertaking/self-declaration duly signed(Organization seal)by HR Head/CA/CS/Auth signatory

Certification Requirements of service provider:1 CMMi Level 3 or CMMi Level 5 Certification

21S0 27001:2013

31S0 9001:2015 or 20000:2011 Certification

Copy of valid certificate(s) in the name of The Bidder attested by the authorized signatory of the organization

Scope of Work:1686044384.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ223/bidding/biddoc/bid-4833925/1686044384.pdf

are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Technical Evaluation Criteria 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):70:30

Interview Venue:Conference Room, MyGov, 3rd Floor, Electronics Niketan, Lodhi Road, New Delhi -3

Presentation Venue:Conference Room, MyGov, 3rd Floor, Electronics Niketan, Lodhi Road, New Delhi -3

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

13-06-2023 12:00:00

Conference Room, MyGov, 3rd Floor, Electronics Niketan, Lodhi Road, New

Delhi -3

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; DevOps Engineer; 9 Years And Less Than 12 Years (1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of roles

Development and related roles

Role

DevOps Engineer

Relevant experience in years

9 years and Less than 12 years

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or
M.Sc.in CS/IT

Certification requirement for deployed
resource

others

Experience in Languages

Jmeter , MongoDB/NoSQL DB, MySQL , PL/SQ

Experience in Platform/Database

WordPress , Selenium , PostGreSQL

Experience in Tools and Frameworks

Maria DB

Relevant Functional / Domain Expertise

Application development and maintenance

Whether buyer will conduct interview
of proposed resources before
deployment

Yes

Addon(s)/us3iiT

Additional Specification Documents/3ifaR® AR &
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/4833925/16860446046127.pdf

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/
4 R/ Raféar
31

Number of

Resources as Additional
Address/adr el:' role Requirement/3ifaRk®
p B GrTeT |
selected

110003,3rd Floor, Electronics
1 Kiran Parshionikar Niketan, 6 CGO Complex, Lodhi |[ 1
Road, New Delhi

e Number of months
for which
resource(s) needs
to be deployed
during contract
period : 36

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; DevOps Engineer; 6 Years And Less Than 9 Years (1)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of roles

Development and related roles

Role

DevOps Engineer

Relevant experience in years

6 years and Less than 9 years

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or
M.Sc.in CS/IT

Certification requirement for deployed
resource

others

Experience in Languages

Jmeter , MongoDB/NoSQL DB, MySQL , PL/SQ

Experience in Platform/Database

WordPress , Selenium , PostGreSQL

Experience in Tools and Frameworks

Maria DB

Relevant Functional / Domain Expertise

Application development and maintenance

Whether buyer will conduct interview
of proposed resources before
deployment

Yes

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs
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Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee Number of .
S.No./®. || Reporting/Officer/ Resources as I_\ddltlonal
. Address/adr Requirement/3ifafi®
R/ Raféar
4. per role A
31y selected
e Number of months
110003,3rd Floor, Electronics ‘;Z';;Vuhr'f:(s) ceds
1 Kiran Parshionikar Niketan, 6 CGO Complex, Lodhi || 1 to be deployed
Road, New Delhi during contract
period : 36

Hiring Of Professionals For Application Development And Maintenance - Development

And Related Roles; DevOps Engineer; 3 Years And Less Than 6 Years ( 2)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of roles

Development and related roles

Role

DevOps Engineer

Relevant experience in years

3 years and Less than 6 years

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or
M.Sc.in CS/IT

Certification requirement for deployed
resource

others

Experience in Languages

Jmeter , MongoDB/NoSQL DB , MySQL , PL/SQ

Experience in Platform/Database

WordPress , Selenium , PostGreSQL

Experience in Tools and Frameworks

Maria DB

Relevant Functional / Domain Expertise

Application development and maintenance

Whether buyer will conduct interview
of proposed resources before
deployment

Yes

Addon(s)/us3iiT

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i
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Consignee Number of Additi I
S.No./®. || Reporting/Officer/ ReSources as : itiona
- R/ Raifér Address/qdr per role Requirement/3fafik®
A selected SIRFDC
e Number of months
110003,3rd Floor, Electronics izgc\),\:lt:'lcc:(s) oeds
1 Kiran Parshionikar Niketan, 6 CGO Complex, Lodhi || 2 to be deployed
Road, New Delhi during contract
period : 36

Hiring Of Professionals For Application Development And Maintenance -

Solutioning/Requirement Analysis Related Roles; Solution Architect; 15 Years And

Above (1)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of roles

Solutioning/Requirement analysis related roles

Role

Solution Architect

Relevant experience in years

15 years and above

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or
M.Sc.in CS/IT

Certification requirement for deployed
resource

others

Experience in Languages

Jmeter , MongoDB/NoSQL DB , MySQL , PL/SQ

Experience in Platform/Database

WordPress , PostGreSQL , Selenium

Experience in Tools and Frameworks Maria DB
Relevant Functional / Domain Expertise || others
Whether buyer will conduct interview

of proposed resources before Yes , No
deployment

Addon(s)/Ts3ia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raféar fwrd
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Consignee Number of
S.No./&. || Reporting/Officer/ Additional
. QRS R Address/adr Re:t::r:;z as |l Requirement/3AR®
AR selected HTaRAPe
e Number of months
110003,3rd Floor, Electronics ior Wr:,'Ch( ) need
1 Kiran Parshionikar Niketan, 6 CGO Complex, Lodhi || 1 tgsk?:dceepfoyeede S
Road, New Delhi during contract
period : 36

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
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null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /ST T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld ©IOT fFT ST & SHH AUl o el U Y Pl ceeblel HAH B HR Hee &b AR 31 & Profell Hriars
& JTUTT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230606
https://bidplus.gem.gov.in/bidding/bid/bidsla/23366830905625
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