
 
 
 

EXECUTIVE SUMMARY 
 
 
 
 
 Department of Information Technology (DIT), in the Ministry of Communications and Information Technology is 
responsible for formulation, implementation and review of national policies in the field of Information Technology.  All 
policy matters relating to silicon facility, computer based information technology and processing including hardware and 
software, standardisation of procedures and matters relating to international bodies, promotion of knowledge based 
enterprises, internet, e-commerce and information technology education and development of electronics and coordination 
amongst its various users are also addressed by the Department.   
 
 

In order to operationalise the objectives of the Department schemes are formulated and implemented by the 
Department. The schemes are implemented directly by the Department and through the organisations / institutions under 
its jurisdiction.  To make the technology robust and state-of-the-art, collaboration of the academia and the private / 
public sector is also obtained.  The Department has two Attached Offices, three Statutory Organizations and seven 
Autonomous Societies besides three section 25 companies under its control to carry out the business allocated to the 
Department. 
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Overview 

 
IT-ITeS Industry-Growth-Performance 
 
The year 2008 has been a turbulent year for the world economy. The Global economy is in a severe recession inflicted by 
a massive financial crisis and acute loss of confidence. This has cast its shadow on the Indian economy which is estimated 
to grow at 6.7 per cent in 2008-09 as compared to 9 per cent in 2007-08. 
 
In spite of this unprecedented global economic downturn the Indian Information Technology sector has witnessed 
unabated growth in 2008-09. Continuing on its established track record (a CAGR of 33 per cent over the last 12 years), 
the overall Indian IT-BPO revenue aggregate is expected to grow by over 12 per cent and reach US $ 71.7 billion by the 
end of the current fiscal year 2008-09 as compared to US$ 64 billion in fiscal year 2007-08. Industry performance was 
marked by sustained double-digit revenue growth, steady expansion into newer service-lines and increased geographic 
penetration. In spite of uncertain global outlook, lingering concerns about gaps in talent and infrastructure impacting 
India's cost competitiveness the industry has responded to the challenges fairly well. 
 
The Indian software and services exports including ITES-BPO is estimated at US $ 47 billion in 2008- 09, as compared to 
US $ 40.4 billion in 2007-08, an increase of 16.3 per cent. The IT services exports is estimated to be US $ 26.9 billion in 
2008- 09 as compared to US $ 23.1 billion in 2007-08, showing a growth of 16.5 per cent in 2008-09. 
 
Export revenues from ITES-BPO are estimated to grow from US $ 10.9 billion in 2007-08 to US $ 12.8 billion in 2008-09, 
a year-on-year growth of over 17.4 per cent. 
 
  
The US and the UK remain the key markets for Indian IT-BPO exports (excluding hardware), accounting for nearly 79 per 
cent of the total exports.  
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The share of the US in India’s IT-BPO exports has declined from 61 per cent in 2006-07 to about 60 per cent in 2007-08. 
A comparative CAGR for 2003-04 to 2007-08 demonstrates that growth in US was slower (28.7 per cent) as compared to 
the industry average (33.3 per cent). Continental Europe’s share has gone up from 12 per cent to 13 per cent for the 
same period as mainland European nations such as Germany, France, Benelux region and the Nordic countries adopt off 
shoring services.  
 
The Indian IT-BPO sector has already started various initiatives to enter the European market, both organically and 
inorganically. The European market is comparatively unexplored and there are state efforts being initiated by some 
countries to attract the Indian IT – BPO companies “onshore” as well for their overall development and job creation. 
Within APAC, Japan has been identified as a potential IT market. 
 
With the BPO going strong for the past few years, the Knowledge Process Outsourcing (KPO) - which may be called the 
highest level of the BPO - is still at a nascent stage of development in the country. This evolution of the market to the 
KPO will drive trends that will ensure very high-value services, in off shoring. These opportunities in the KPO will help the 
Indian market climb the global value and knowledge chain. 
 
 
Though the IT-BPO sector is export driven, the domestic market is also significant. The revenue from the domestic 
market (IT Services and ITESBPO) is also expected to grow to about US $ 12.5 billion in the year 2008-09 as compared to 
US $ 11.7 billion in 2007-08 an anticipated growth of about 6.8 per cent. The total (IT Industry including Hardware) size 
of the domestic market is expected to cross US $ 24.3 billion in 2008-09, as against US $ 23.2 billion in 2007-08, a 
growth of 4.7 per cent year-on-year (YoY). BPO demand in the domestic market has witnessed noticeable growth over 
the past few years. 
 
 
The total IT Software and Services employment is expected to reach 2.23 million mark in 2008-09 (excluding employment 
in Hardware sector), as against 2.01 million in 2007-08, a growth of 10.9 per cent YoY. This represents a net addition of 
226,641 professionals to the industry employee base, this year. The indirect employment attributed by the sector is 
estimated to about 8.0 million in year 2008-09.  
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The industry has also set a precedent for talent practices in India. It has created career opportunities for the youth (70 
per cent of workforce is in the age-group 26-35 years), provided global exposure (up to 30 per cent of delivery is 
provided from outside India), and offered extensive training and development (entry-level training, scholarships, 
sabbatical for higher education). Furthermore, the industry has been a front runner in diversity at the workplace (over 30 
per cent of employees are women; over 60 per cent of industry players employ differently abled people).  
 
As a proportion of national GDP, the IT-BPO sector revenues have grown from 5.5 per cent in 2007-08 to an estimated 
5.8 per cent in 2008-09. 
 
In spite of this unprecedented downturn, the outlook for Indian IT-BPO remains positive. The industry is set to achieve its 
aspired export target of US $ 60 billion by 2010-11.  
 
Major Initiatives in Information Technology  

National e-Governance Plan (NeGP)  

 
The National e-Governance Plan (NeGP) aims to promote e-Governance on a massive scale in areas of concern to the 

common man. The NeGP has been formulated for taking a holistic view towards the entire e-Governance initiative across 
the country and for giving a thrust to e-Governance activities across various arms of government at the national , state 
and local government level. NeGP uses a programme approach, which is guided by a common vision, strategy and 
approach to objectives. This approach has the added advantage of enabling huge savings in cost, in terms of sharing the 
core and support infrastructure; it enables interoperability through standards, which would result in the citizen having a 
seamless view of Government.  
 

NeGP consists of 27 Mission Mode Projects (MMPs) encompassing 9 central MMPs, 11 state MMPs and 7 integrated 
MMPs that span multiple backend Ministries/ departments. It also includes 8 program support components aimed at 
creating the right governance and institutional mechanisms, core infrastructure, policies & standards and the necessary 
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legal framework for adoption of e-Governance in the country. It is implemented at the Central, state and Local 
Government levels 
 
State Wide Area Networks (SWANs) 
 
Under NeGP, Government had approved the Scheme for establishing State Wide Area Networks (SWANs) across the 
country in 29 States/ 6 UTs at a total outlay of Rs. 3,334 crore. Under this Scheme, it is envisaged to provide secured 
Network from State Headquarters up to the Block level with a minimum bandwidth capacity of 2 Mbps. As of March 2009, 
7 States/ UTs (Delhi, Haryana, Himachal Pradesh, Tamil Nadu, Chandigarh, Tripura and Punjab) have already completed 
the SWAN implementation, while implementation is at an advance stage in 12 States /UTs. 
 
State Data Centre (SDC) 
 
State Data Centre (SDC) has been identified as one of the important elements of the core infrastructure for supporting e-
Governance initiatives under NEGP. The Government has approved the scheme in January 2008 at an estimated outlay of 
Rs. 1623.20 crore to cover 28 States and 7 UTs across the country. SDC Proposals of 31 States/UTs have already been 
approved by Department of Information technology (DIT) with a total outlay of Rs.1378.50 Crore. 
 
Common Service Centres (CSCs) 
 
Under NeGP, Government had approved a Scheme for facilitating establishment of more than 100,000 broadband 
Internet-enabled Common Service Centres (CSCs) in rural areas of the country at a total cost of Rs 5742 crore. It is being 
implemented under Public Private Partnership mode. As of March 2009, number of CSCs commissioned in 20 States of 
India is 36,485.  
 
Capacity Building Scheme 
 
In order to provide a mechanism for adequate capacity building and training for end user, a Capacity Building Scheme at 
an outlay of Rs.313 crore has been approved in January 2008. This envisions establishment of institutional framework for 
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State Level Strategic decision-making including setting-up of State e-Governance Mission Team (SeMTs). A Capacity 
Building Management Cell (CBMC) has been set up in DIT for overall coordination and implementation of Capacity 
Building Scheme. 
 
e-District 
 
e-District is a State Mission Mode Project under the National e-Governance Plan. The Project aims to target certain high 
volume services currently not covered by any MMP under the NeGP and undertake backend computerization to enable the 
delivery of these services through Common Service Centers. Under this Scheme, pilot projects, which were initiated in 
2007, have now been extended to 14 States covering 36 districts. During the year significant ground has been covered in 
UP, Bihar, Assam and Maharashtra. 
 
 
Industry Promotion 

 
Industry Promotion 
  
Electronics Hardware Manufacturing continues to be a thrust area for the Government. The Special Incentive Package 
Scheme (SIPS) that was announced on 21st March 2007 to encourage investments for setting up Semiconductor 
Fabrication and other micro and nano technology manufacture industries in India has received very positive response 
from prospective investors. ). A set of Guidelines was issued on 14.9.2007. The SIPS Notification as well as the Guidelines 
are available on DIT's website (http:// www.mit.gov.in).  Seventeen proposals involving an investment of the order of Rs. 
1,57,000 crore, over a period of next 10 years covering setting up of Semiconductor fab, LCD panel manufacturing and 
Solar photovoltaics including polysilicon, under the Scheme have been received. 
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Information Technology Investment Regions (ITIRs) 
 
A policy resolution for setting up of Information Technology Investment Regions (ITIRs) has been notified by the Central 
Government on 29th May 2008. This transparent and investment friendly policy will help promote investment in IT-ITeS / 
Electronic Hardware Manufacturing (EHM) units.   
 
 
Technology Development for Indian Languages 
 
To enable wide proliferation of ICT in Indian languages, DIT has taken a major initiative to make available Software tools 
& fonts in various Indian languages freely to the general public. During the year Software tools & fonts for Gujarati, 
Sanskrit, Bodo, Dogri, Maithili and Nepali were released in public domain for free mass usage. This is in addition to 
Software tools & fonts for 10 constitutionally recognized Indian Languages viz. Tamil, Hindi, Telugu, Marathi, Urdu, 
Punjabi, Oriya, Kannada, Assamese & Malayalam which are already available in public domain for free mass usage. 
Approximately 7 lakh free software tools and Fonts CDs have been freely distributed to the masses. Apart from online 
registration and shipment of CDs, approximately 26 lakh downloads have happened from the website. 
 
Creating Knowledge Economy  

National Knowledge Network  

National Knowledge Commission has recommended setting up of high-speed digital broadband network with adequate 
capabilities and access speed to encourage sharing of resources and collaborative research. In accordance with this 
recommendations, Department of Information Technology initiated the National Knowledge Network plan scheme with 
the primary objective to provide Gigabit broadband connectivity to all institutions of higher learning and research in the 
country. National Knowledge Network with scalable multi gigabit capabilities will connect 1000 nodes covering   all   
Universities, Research   Institutions, Libraries, Laboratories, Hospitals and Agricultural Institutions across the country. This 
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will also act as a backbone for the e-governance. By facilitating the flow of information and knowledge, the   network will 
address the critical issue of access, create a new paradigm of collaboration and enrich the research efforts in the country.  
 

Human Resource Development 

HRD activities are targeted to ensure availability of trained human resources for the manufacturing & service sectors of 
electronics and IT industry.  Initiatives include identifying gaps emerging from the formal sector, planning programmes in 
non-formal and formal sectors for meeting these gaps.  In pursuance, projects have been initiated for generation of 
quality manpower in the areas of Information Security and VLSI Design; setting up of a Regional Institutes for e-Learning 
and Information Technology (RIELIT) at Kohima, Nagaland and at Tripura, Agartala for creating skilled manpower in the 
area of Computer Science/IT.  DIT is also implementing a scheme relating to Manpower Development for Software Export 
Industry with a view to increasing the employability of the students. The Scheme covers Training of the Trainer's 
Program, Enhancement of quality of IT education in colleges, Virtualization of Technical Education, conducting specialized 
short term courses in IT/ITES sector, Setting up of National On-line Test System for Graduate Engineers in Information 
Technology, etc. This is being implemented through nine institutions/organizations. 

 
The Information Technology (Amendment) Act 2008 
 
The Information Technology Act 2000, a legal framework for transactions carried out electronically was enacted to 
facilitate e-Commerce, e-Governance and to take care of computer related offences.  Over the years, with several new 
forms of computer crime, misuse and fraud taking place, a need was felt to strengthen legislation pertaining to 
information security. 
 
Government has enacted Information Technology Act, 2000 to focus on the evidential value of electronic transactions and 
provide legal recognition to electronic documents. Leveraging the experience gained, amendments to the Information 
Technology Act, 2000 were approved by Parliament on 22nd December 2008 to strengthen provisions in respect of data 
protection, e-governance, technological utility in respect of signatures, new computer offences like phishing, identity 
theft, e-commerce frauds, impersonation, video voyeurism, data retention. The amendments also provide for liabilities in 
respect of service providers and intermediaries in the event of deficient services.          
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The Information Technology (Amendment) Act, 2008 has been published in the Gazette.  The Act upgrades the existing 
legal framework to instill confidence of the users and investors in the area of Information Technology in the country. 
 
National Informatics Centre (NIC) 
 
NIC, an attached organization of the Department, has been playing a pioneering role in propagating IT-led development. 
The countrywide Network, NICNET consists of Satellite, Wireless and Wired networks. A number of work flow based 
applications and services like Video Conferencing, e-mail, Web Portals, e-learning, Geomatics etc, have been deployed in 
various sectors through this backbone network infrastructure for facilitating the e-governance initiatives across the 
country.  During the year over 500 additional portals were hosted relating to various Government agencies. Open 
Technology Centre (OTC) set up to provide open technology solutions. Project Sanctioned for computerization of 14,000 
courts across the country is being implemented by NIC. Expert Committees on e-Governance have standards formulated 
for Digital Signature, Biometric, Meta Data & Data Standards, Technology standards for interoperability. 
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