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Section 4.1, Prequalification Criteria

Criteria

Documentary Evidence

The Bidder should have an annua turnover of
a least INR 4 Crore each year in last 3
financia years from managing of ICT
Infrastructure Services.

For the purpose of this criterion, turnover of
only the bidding entity will be considered.
Turnover of any parent, subsidiary, associated
or other related entity of Bidder will not be
considered.

Audited financial statements
for the last three financial
years.

In last 3 years, Bidding Firm/Agency must
have completed/in progress minimum 5
projects of Managing Open Source ICT
infrastructure services for Central Government
bodiesMinistries in India Directly or
Indirectly. Out of which,

e 2 Projects should have engaged
minimum 10 resources or the value of
the project should be more than 2 crore
each

e 3 Projects should have engaged
minimum 5 resources or the value of
the project should be more than 1 crore
each

e 5 Projects should have engaged
minimum of 3 resources or the value of
the proj ect should be more than 50 lakh
each.

Work Order/Client
Completion Certificate with
project value and contact
details must be provided as
supporting Document.

or

Work Order/Client
Completion Certificate with
contact details must be
provided as supporting
Document.

&

Client Certification indicating
the number of resources
deployed if the number of
resources to be deployed at
client location is not
mentioned in the work order
or

Invoice with details of
number of people deployed.

Stands Amended as




Criteria

Documentary Evidence

The Bidder should have an annual turnover of
a least INR 4 Crore each year in last 3
financia years from managing of ICT
Infrastructure Services.

For the purpose of this criterion, turnover of
only the bidding entity will be considered.
Turnover of any parent, subsidiary, associated
or other related entity of Bidder will not be
considered.

Audited financia statements
for the last three financid
years or Certificate from the
bidder’'s CA.

In last 3 years, Bidding Firm/Agency must
have completed/in progress minimum 5
projects of Managing Open Source ICT
infrastructure services for Central Government
bodiesMinistries in India Directly or
Indirectly. Out of which,

e 2 Proects should have engaged
minimum 10 resources or the value of
the project should be more than 2 crore
each

e 3 Proects should have engaged
minimum 5 resources or the value of
the project should be more than 1 crore
each

e 5 Projects should have engaged
minimum of 3 resources or the value of
the proj ect should be more than 50 lakh
each.

Work Order/Client
Completion Certificate with
project value and contact
details must be provided as
supporting Document.

Or

Work Order/Client
Completion Certificate with
contact details must be
provided as supporting
Document.

&

Client authorised deployment
report must be provided as
supporting document.

Section 3.9, SLA & Penalty

The overdl liability under this RFP islimited to 30% of the contract value beyond which

contract may be terminated.

Stands Amended as

The limitation of liability under this engagement is 100% of the contract val ue.

The overall penalty is capped at 30% of the contract value beyond which the contract
may be terminated by the client.




Section 4.2, Technical Evaluation Criteria

The bidders are required to score minimum 75 marks as per below mentioned technical evaluation
criteriato qualify for the next stage of financial evaluation

Stands Amended as

The bidders are required to score minimum technical score of 75 marks against each evaluation
criterion. Overall, bidders are required to score at least 80 marksin technical evaluation to qualify
for commercia evaluation stage.

Failing to secure minimum marks against each criterion (75) or against qualifying total technical
marks (80), shall lead to disqualification of the bid.

I mportant Note:

The date of Technical presentation and Price Bid opening shall be informed to the qualified bidders
on the date of Technical Bid opening.



